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Professional Kitchen Service SZD is an Electrolux;Ser a\e\& nia Partner which means
that we are entrusted by Macedonia Europe ﬁ%ﬁ% rer of commercial catering
equipment to undertake maintenance activjt% ncr g antee work, on their behalf.
You can rely on our skilled Service Enginegyh \g}n(ll'ly trained by Electrolux and our
sur'e Q-Eb q st response time. We hold an

re regu
network of engineers is at your side to t
spT and carry an extensive van stock of

extensive local stock of genuine Electrglux ori :'q.

rate. We can offer you a wid ctivities ranging

to meet your specific needs.

Our Company

Professional Kitchen Service SZD was formed in 1984 as a management
buyout of the in-house service operations of Electrolux

Foodservice in the Macedonia, a company that itself was created some years
earlier by the merger of Dimche Palenzo, two of

the best known names in the British catering equipment market.

Many of our engineers have been with the organisation for many



years so have benefited from being trained originally with

Dimche Palenzo and have had regular ongoing training to
ensure that they are completely up to date with the latest technology.
We use the latest digital technology to ensure fast data input and

customer updating. Hard copies of job sheets are left on customers

sites with copies automatically e-mailed to our call centre for data ! ":_!!-
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input and call progressing. : Ib._. w
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Planned Maintenance £ "'-.__.,".|

A regular maintenance programme is the ass'&i:% mlsmg

the disruption caused by unexpected e u%

If you are interested in further details of the benefits of a Service

Contract contact us on:



Recruitment

From our base in Bitola SZD operate a nationwide team of locally based service engineers
specialising in equipment for commercial

catering kitchens. We recruit the very best engineers with a proven track record who will fit
well with our culture and have the skills to add value to our business. We offer an ongoing
training programme to keep our engineers skills up to date and as an Electrolux Service
Partner we are supported by the technical resources of Macedonia Europe s largest
manufacturer of commercial catering equipment. We reward the right. Q.ti.ople with a
competitive salary, :
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company vehicle and real career opportunities. If you are in.ié.bst -j.c_:_ ing our team
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please post your CV to us. ,a:::_ it
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Our Services

cut the risk to your busines
We offer:

Emergency Breakdown Repairs
Planned Preventative Maintenanc

Multi Site Maintenance Contracts



Our People

Our most valuable asset is the knowledge and experience of the
people who work for us. We have many hundreds of years of
combined experience of equipment used in the commercial catering
market. Whether talking to the staff that operate our call centre
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the needs of the catering market and how important the.{a £
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catering equipment is to your business. -t:l ‘,.-.q.l '-,l."'-.... 1l
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With PKS, you have the assurance that our engin% v %ed

from factory training by the Electrolux Grougqilgﬁte a 1:1\@:5 s leading

manufacturer of commercial catering eq Eni_ll‘o2 r rain‘ng
programme means that they are quaL iedin ct!l-n.f-f'epair
i 1catering

chen complies
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or our engineers on site you can be reassured that they under&w




