
Dometic. The Satisfaction Network.

Light-years ahead in miniBar technology

The wireless automatic profit centre.

The sign of comfort
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 Dometic Mesh Network (DOMESH):  
Independent Wireless data transfer
No cables, no wires. Easy plug and play installation, using the latest wireless commu-

nication protocol.

 New e-field sensing technology
The revolutionary way to a reliable and maintenance free miniBar operation. Allows cu-

stom design shelving configuration.

 User friendly D-win software
Powerful and easy to use – the new Windows based software. An excellent ma-

nagement tool for todays’ Hotel user.

 PDA for advanced refill operation
Streamlined refill and administration via hand-held unit. Ensures a paperless refill pro-

cess and increases staff efficiency.

Welcome to HiPromatic –  
the new, automatic miniBar  
system from Dometic 



2 3

 Wireless ambient shelves
Unlimited and flexible choice of location wherever you want for all ambient tempera-

ture products – no cables needed, only an AC outlet.

 30 litre automatic miniBar –  
a new addition
To satisfy any compact furniture space, the 30 litre miniBar allows enough room to 

store a range of drinks and snacks.

 Proven HiPro technology 
Quality engineering and design at its best. Reduced energy consumption with supe-

rior HiPro design.

 	 Automatic invoicing of consumed  

	 products in real time

 	 Reduced losses

 	 Streamlined refill operation

 	 Significant labour savings

 	 Quick and efficient check-out

 	 Easy access by front desk to guest bill

 	 Automatic inventory management

  �Convenient and easy for guests –  

no forms, no disturbance

The automatic profit centre
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Plug and Play – 
a true benefit of 
wireless communication

Dometic is the only miniBar 

supplier who has decided to branch out 

into the independent, wireless technology. 

Installing an automatic system is now as 

simple as setting up a traditional miniBar. 

Using the unique HiPromatic DOMESH net-

work as a basis, the Hotel does not need to 

have an existing local wireless infrastructure. 

Installation is without cables or wires so the 

miniBar can be located easily and without 

disruption or fuss. All the Hotel needs is an 

AC outlet in the room. 

The new ambient shelves for 

products like red wine, crisps and snacks 

can ingeniously be located anywhere in 

the room on a wireless basis. Only an AC 

socket is needed.

Wireless communication is the 

standard. The Dometic HiPromatic 

Communication Network works as a self 

organising Mesh network (DOMESH) which 

benefits from an integrated learning mode 

allowing each relevant information to find 

the shortest way from the miniBar to the 

server and back. 

On request, other communication methods 

are also available – Twisted Pair, Ethernet 

and Co-axial.
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Powerful and Simple

	 Plug & play installation

	 DOMESH wireless network 

	 communication

	 No cables or wires

	 Only an AC outlet is needed for  

	 miniBar and ambient shelves

Wireless Ambient Shelves 
are available to hold  8 or 
10 items.
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Revolutionary e-field sensing  
technology for increased profits

Unique to the miniBar market, 

the advanced e-field sensing automa-

tic system from Dometic is a progressive 

and streamlined product. The reliable and 

maintenance free sensing technolo-

gy ensures an efficiently run of 

your miniBar operation.  

T h e 

s e n s o r 

area is a foil 

with a completely flat 

surface, whereby the presence 

of a product on the top layer of the foil 

causes a change of the electrical 

field. This is discovered by a spe-

cial electronic circuit that determines the 

changes of the field strength, whenever a 

guest takes a drink from the miniBar. The 

data is then immediately transferred to the 

PMS of the hotel via the computer system. 

Individual shelf configuration  

is another great advantage: The foil can be 

used in multiple ways, custom-tailored solu-

tions for large-scale projects are easily de-

signed and realised with little effort.

new e-field sensing technology

  No wear and tear

  No movements, no maintenance

  Flexible shelving configuration

  Reliable operation

Easy and convenient – advanced sensing system 
for a reliable miniBar operation.              
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D-Win: The new user- 
friendly software

Simple, user-friendly and Win-

dows based, D-win is an advanced and 

powerful management tool. It is icon-based 

and ensures quick and easy operation right 

from the start and delivers all crucial ope-

rational and management reports. It regi-

sters every withdrawal on the guest’s bill, 

shows the respective guest status, controls 

and monitors the miniBars and includes an 

advanced stock control system. Aside from 

locking and unlocking the devices, the coo-

ling temperature of each miniBar can be set 

individually.

The improved private guest sec-

tion programming enables the hotel to 

tailor make menus to their specific guests 

and subsequently target promotional acti-

vities to increase revenue. Any malfunction 

of a miniBar, (e.g. damage, maintenance 

needed, communication failure, power fai-

lure or the like) is reported automatically in 

real-time for proactive service. The expirati-

on date of products is closely monitored to 

avoid unnecessary loss.

The new, user-friendly D-
win software is available 
in English and various other 
languages on request. Easy 
operation right from the 
beginning.

The PDA handheld works 
with the D-win software 
also. Data of consumed 
products are easily down-
loaded, refilling is done 
efficiently.

Management Benefits

  Automatic email notification of all  

	 required reports – wherever - whenever

 	 No logging on to D-win system required

 	 All files can be exported to Excel  

	 or PDF for ease of operation 

Actual reporting in real-time

 	 Profit and Loss Analysis

 	 Product and Sales Analysis

 	 Multiple menus and multiple tax  

	 treatments

 	 miniBar and Room Status reports

 	 Detailed maintenance report

PDA – the paperless partner

 	 Accurate stock lists for refill

 	 Efficient time management by staff

 	 One employee can service up to 400  

	 rooms per day
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The compact 30 litre miniBar with 

ample space to stock 22 products. The 

number of products can be extended with 

the new Ambient Shelf variations.

Compact and automatic:  
The new HiPromatic 3000 

holds 22 products.

The miniatures configuration 
for 12 door rack items and 16 
additional sensors for other 
products.

The miniBar is available with flat 
inner door design also – a tailor 
made solution for hotels with low 
investment.

HiPromatic 3000 

Standard configuration

Flat door configuration

  Flat door 
  Two door racks
  Sliding hinge
  Choice of door decor panels
  Furniture lock
  Ambient shelves

O
p

tio
n

s
:

Products height restrictions apply.

Shelf Number of  
sensors

Number of  
products

Products  
specified

Fridge bottom 2 x 4 8 Long neck 0.33 l

Fridge top 2 x 4 8 Cans 0.33 l

Door top 1 x 6 6 Miniatures

Total 22

Shelf Number of  
sensors

Number of  
products

Products  
specified

Fridge bottom 2 x 4 8 Long neck 0.33 l

Fridge top 2 x 4 8 Cans 0.33 l

Total 16

Capacity, litres 30 L class

Dimensions 
[H x W x D in mm]

527 x 388 x 418

Consumption 
[kWh/24h]

0.7
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The choice is yours: As standard 

configuration, this popular 40 litre miniBar has 

space for 20 bottles, cans and juice plus 11 

miniatures, while the CanBox configuration is 

designed to stock up to 28 cans exclusively – 

providing enough space for up to 11 mi- 

niatures. In addition, you can choose from the 

new range of Ambient Shelf variants. For free-

standing use, back cover and feet are availa-

ble.

The CanBox option  
hosts up to 28 cans  
plus 11 miniatures.

For freestanding use a back 
cover and 42 mm feet are 
available as an option.

Presentational variety:  
The HiPromatic 4000 as  
standard configuration 
stores 31 products.

HiPromatic 4000 

Standard configuration

CanBox configuration

*Placed horizontally only

  Flat door
  Sliding hinge
  Furniture lock
  Choice of door decor panels
  Ambient shelves
  Back cover and feet for  
	 free standing option

O
p

ti
o

n
s
:

Shelf Number of  
sensors

Number of  
products

Products  
specified

Fridge bottom 2 x 4 8 Long neck 0.33 l

Fridge top 2 x 4 8 Cans or juice 0.2 l

Door bottom 1 x 4 4 Long neck 0.33 l

Door top 5/6 11 Miniatures

Total 31

Shelf Number of  
sensors

Number of  
products

Products  
specified

Fridge bottom 2 x 4 8 Cans 0.33 l

Fridge middle 2 x 4* 4 Cans 0.33 l

Fridge top 2 x 4 8 Cans 0.33 l

Door bottom 1 x 4 4 Cans 0.33 l

Door middle 1 x 4 4 Cans 0.33 l

Door top 5/6 11 Miniatures

Total 39

Capacity, litres 40 L class

Dimensions 
[H x W x D in mm]

559 x 405 x 452 (Built-in version)
601 x 405 x 472 (Free standing 
version) 
(Free-standing use with back cover 
and 42 mm feet)

Consumption 
[kWh/24h]

0.8
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This miniBar in the 60 litre-segment 

gives lots of space to effectively present 

a comprehensive assortment – from 40 

(standard configuration) up to 55 products  

(CanBox configuration). In addition, it can 

be combined with our different Ambient 

Shelf options. 

Standard configuration CanBox configuration

  Flat door 
  30 Sensors or 55 Sensors  
	 CanBox configuration
  Sliding hinge
  Choice of door decor panels
  Furniture lock
  Ambient shelves

O
p

tio
n

s
:

Generous space offer:  
The HiPromatic 6000 

from Dometic, shown as 
standard configuration.

The CanBox option pro-
motes up to 55 sensors.

Shelf Number of  
sensors

Number of  
products

Products  
specified

Fridge bottom 2 x 5 10 Long neck 0.33 l

Fridge top 2 x 5 10 Cans 0.33 l

Door bottom 1 x 5 5 Long neck 0.33 l

Door top 8/7 15 Miniatures

Total 40

Shelf Number of  
sensors

Number of  
products

Products  
specified

Fridge bottom 2 x 5 10 Cans 0.33 l

Fridge middle 2 x 5 10 Cans 0.33 l

Fridge top 2 x 5 10 Cans 0.33 l

Door bottom 1 x 5 5 Cans 0.33 l

Door middle 1 x 5 5 Cans 0.33 l

Door top 8/7 15 Miniatures

Total 55

Capacity, litres 60 L class

Dimensions 
[H x W x D in mm]

568 x 490 x 475

Consumption 
[kWh/24h]

0.9

HiPromatic 6000 
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Dometic HiPro miniBars.  
Innovative thinking perfectly put  
into practice.

A dimension of ultimate quality:  

Dometic’s HiPro miniBar series result from 

the sum of ideas gathered in more than 85 

years of continuous research and develop-

ment and more than 4.5 millions miniBars 

sold. They stand out, thanks to their lean 

and tempting design and a variety of innova-

tive technological details which are uniquely 

combined. 

  Absorption technology  

	 Noiseless cooling comfort – the ideal system in hotel rooms. 

  Fuzzy Logic II energy management  

	 Our patented software regulates the consumption and monitors the miniBar operation.

  Sensor-controlled surveillance of the cooling unit (CUC System) 

	 Guaranteed reliability thanks to a continuous check of all functions. 

  Certified lowest energy consumption 

	 Best results ever for absorption-type miniBars; independently tested (in compliance  

	 with lSO 7371 at 25 °C outside temperature and 7 °C cooling temperature) and certified. 

  Infrared sensor-controlled LED interior light  

	 State-of-the-art illumination for a tempting presentation of goods. 

  ISO 9001 and ISO 14001 certification 

	 Superior quality and eco-friendliness, as certified by EMAS, as well as Eco Audit. 

HiPromatic and HiPro miniBars 

are made in Germany in compliance with ISO 

9001 and ISO 14001, as certified by EMAS as 

well as Eco Audit. This guarantees top qua-

lity manufacturing and eco-friendliness right 

from the start. 

Dometic is noted for its pionee-

ring role with regard to observing the 

strictest environmental regulations. Just re-

cently, the RoHS guidelines (Restriction of 

certain Hazardous Substances) have been 

implemented – this proves that the com-

pany lives up to its environmental policy. 

What’s more, Dometic is the sole manufac-

turer who has developed a patented recyc-

ling equipment for absorption miniBars.



Regional Office 
Asia 
Dometic Pte. Ltd. 
Phone	+ 65 6795 3177  
Fax	 + 65 6 862 6620 
chandra8@dometic.com.sg

Regional Office 
Middle East & North Africa  
Dometic AB 
Phone	+ 971 4 321 2160 
Fax	 + 971 4 321 2170 
info@dometic.ae

Regional Office 
South Africa/ 
Sub-Saharan Africa 
Dometic (PTY) Ltd. 
Phone + 27 13 933 3254 
	 + 27 11 6082010 
Fax	 + 27 13 933 3224 
minibars@eleisure.co.za

Regional Office 
Mercosur & Chile 
Dometic do Brasil Ltda. 
Tel  + 55 11 5501-1969 
Fax + 55 11 5501-1970 
info@dometic.com.br

Export Office 
Stockholm 
Dometic AB 
Phone	+ 46 8 501 025 00 
Fax	 + 46 8 501 025 98 
sales@dometic.se 

Australia 
Dometic Pty Ltd. 
Phone + 61 395 455 655 
Fax	 + 61 395 455 966  
dometic@dometic.com.au

Bangladesh 
Unity Services Ltd. 
Phone	+ 880 2 988 1306 
Fax	 + 880 2 988 3025 
modunity@bdmail.net

Belgium 
Dometic GmbH 
Phone + 32 2 300 07 60 
Fax 	 + 32 2 300 07 65 
sales@dometic.de

Canada 
Dometic Corporation 
Phone	+ 1 519 653 4390 
Fax	 + 1 519 653 4243 
lodging@dometicusa.com

Croatia 
Ivago d.o.o.  
Phone + 385 1 2303 228 
Fax + 385 1 2442 483 
ivago@net.hr

Cyprus 
Hadjikyriakos & Sons Ltd. 
Phone	+357 22 872 111 
Fax	 +357 22 663 391 
info@hadjikyriakos.com.cy

Denmark 
Dometic AB 
Phone	+45 45 26 45 50 
Fax	 +45 45 26 45 59 
info@dometic.dk

Egypt/ Libya  
Basco Engineering & Trading 
Phone	+20 2 2906997 
Fax	 +20 2 2906774 
basco@link.net

Finland 
Dometic AB  
Phone	+358-9-68 66 110 
Fax	 +358-9-68 66 11 22 
info@dometic.fi

Greece 
Samaras Bros. 
Phone	+ 30 2310 321 091 
Fax	 + 30 2310 321 090 
polief96@otenet.gr

Hong Kong/Macau/China 
Dometic Pte Ltd 
Phone	+ 852 2489 9228 
Fax	 + 852 2489 9279 
louis@dometic.com.hk

Hungary 
Dometic Rt. 
Phone	+ 36 57 41 6371 
Fax	 + 36 57 41 6490 
erzsebet.nemes@dometic.hu

India / Nepal 
Eagle Forgings 
Phone	+ 91 11 41 67 9640/21  
Fax	 + 91 11 41 67 9624  
ajay@eagle-grp.com

Indonesia 
P.T. EMS Indoappliances 
Phone	+ 62 21 830 5746 
Fax	 + 62 21 831 7215 
teguh.hidayat@emsindo.com 

Italy 
Dometic S.p.A. 
Phone + 39 011 645 045 
Fax + 39 011 645 047 
fabio.giorgi@dometic.it

Jordan 
Projects Supply Technology Co. Ltd. 
Phone + 962 6 5536270 
Fax   	 + 962 6 5536276 
suhair@next.jo

Korea 
Hotel Restaurant Services 
Phone	+ 82 2 3453 5000 
Fax	 + 82 2 3453 5001 
hschung@hrs.co.kr

Lebanon 
Electro Group International 
Phone	+ 961 1 398 558 
Fax	 + 961 1 397 201 
cckgp@netgate.com.lb

Malaysia 
EMS Asia Group SDN.BHD 
Phone	+ 603 55 69 3968 
Fax	 + 603 55 6939 69 
siva@ems-asiagroup.com

Malta 
Forestals Group of Companies 
FGL Commercial Sales Ltd. 
Phone	+356 2343 6210 
Fax	 +356 2134 4709 
atabone@forestals.com

Morocco 
Sacom S.A.R.L. 
Phone + 212 22 487 579/86 
Fax   	 + 212 22 264650 
sacom@wanadoopro.ma

Netherlands 
Dometic GmbH 
Phone + 31 172 468 469 
Fax + 31 172 468 373 
verkoop@dometic.nl

Norway 
Dometic AB 
Phone + 47 815 00 140  
Fax	 + 47 22 63 55 66 
truls.lie@dometic.no

Oman 
Bahwan Trading Co. LLC. 
Phone	+ 968 793 741 
Fax	 + 968 700 442 
ceg@suhailbahwangroup.com

Philipines 
Technolux 
Phone	+ 632 896 4941 
Fax	 + 632 899 4528 
rgs@technolux.net

Poland 
Dometic 
c/o Electrolux Poland Sp. Zo.o. 
Phone + 48 22 434 73 88 
Fax 	 + 48 22 434 73 88 
renata.fedorowicz@dometic.pl

Singapore 
Dometic Pte. Ltd. 
Phone	+ 65 6 795 3177 
Fax	 + 65 6 862 6620 
dometic@dometic.com.sg

Slovenia 
Team Commerce D.O.O. 
Phone	+ 386 5 6300760 
Fax	 + 386 5 6284 367 
info@team-commerce.si

Sweden 
Dometic AB 
Phone	+ 46 8 501 025 00  
Fax	 + 46 8 501 025 98/99 
sales@dometic.se

Taiwan 
The Eslite Corporation 
Phone	+ 886 2 2503 7687 
Fax	 + 886 2 2506 9372 
jacktsai@eslite.com.tw

Thailand 
Thanakorn Holding Co. Ltd. 
Phone	+ 66 2 718 0118 
Fax 	 + 66 2 718 0148 
thanakorn.thai@usa.net

Turkey 
Enta A.S. 
Phone	+ 90 212 292 8900 
Fax	 + 90 212 245 4731 
info@entaturk.com

UK / Ireland 
Dometic Ltd. 
Phone	+ 44 1 582 494 111 
Fax	 + 44 1 582 490 197 
info@dometic.co.uk

United Arab Emirates 
Jumbo Electronics Co. Ltd. (LLC) 
Phone	+ 971 4 336 7 999 
Fax	 +971 4 336 0 495 
dometic.minibar@jumbo.ae

USA 
Dometic Corporation 
Phone	+ 1 574 294 8665 
Fax	 + 1 574 294 3369 
lodging@dometicusa.com

Vietnam 
Do Business Consulting 
Phone	+ 84 8 8242426 
Fax	 + 84 8 8242428 
dbconslt@hcm.vnn.vn

Yemen 
Elaghil Trading Co. Ltd. 
Phone + 967 1 272428 
Fax   	 + 967 1 272850 
elaghiltrade@y.net.ye

The Dometic miniBar  
expert near you

n Dometic.  
Your system supplier. 

Dometic is a customer driven, world-lea-

ding provider of innovative leisure products 

for the caravan, motorhome and marine 

markets. Dometic offers a complete range 

of air conditioners, refrigerators, awnings, 

cookers, sanitation systems, lighting, win-

dows, doors and other equipment that 

makes leisure life more comfortable away 

from home.

Dometic also provides refrigerators for 

specific use in hotel rooms, offices and 

for storage of medical products and wine. 

Dometic’s products are sold in almost 

100 countries and are produced mainly in 

Dometic’s own production facilities around 

the world. Annual sales amount to approxi-

mately 820 MEUR. Dometic has more than 

4.000 employees.

www.dometic.com


